
The new Managed Print service from eMazzanti Technologies is 
about reducing the total cost of ownership of imaging equip-
ment, from printers to MFPs (multi-function printers). 
 

More Than Purchase Price 
Unfortunately, purchasing the printer is the “tip of the iceberg” 
when it comes to calculating the total cost of ownership. If you 
have a shared 25-page per minute black and white laser printer 
that costs $649, making 5,000 prints per month, the total cost to 
operate the printer over 3 years will be over $4,750. That $649 
printer projects cost  of $5,400 over for 3 years.  
 
Desktop ink printers are more dramatic. For example, a $129 ink 
printer will cost over $1,600 to operate for 3 years, printing only 
25 sheets per day. The total cost of ownership is actually well 
over 10 times the price of the printer! These figures are based 
on the manufacturer’s supply pricing and yields and can vary by 
model. (Source: Accram, “Eliminating Hidden Printing Costs by 
Streamlining Document Production”) 
 

Visible Costs 
The initial cost of acquisition focuses almost completely on hard-
ware purchase price. Low-end inkjets are cheap by design be-
cause they are built to offer flexibility and high image quality in a 
low duty cycle environment.  
 
Personal inkjet users will replace their own consumables (ink 
and paper). The color inks are grouped in a single cartridge for 
convenience in a package that includes the print heads. This 
drives up the cost of each individual cartridge but replaces the 
print head each time to reduce later maintenance costs.  
Standard paper costs a penny a sheet or less but this cost can 
vary considerably depending how good a deal you get on paper. 
Deskjet users searching for high image quality will need  
 
Adding more users to an existing print device is the most effec-
tive technique for reducing the cost of printing. However, more 
users mean more print volume, more maintenance over time 
and more network management. 

 

Hidden Costs 
IT managers who are new to printer support projects sometimes 
forget the many costs incurred over a printer's lifetime. These 
costs must be considered to provide an accurate cost of printed 
materials to the company.  
 
Network management: Shared printers need network connec-
tions and management. This cost may be low for one or two 
printers, but a growing printer fleet will demand increased net-
work management time. 

Infrastructure: Printers on the network require obvious infra-
structure, such as a network node. Do you consider desk space 
as a cost? Your landlord charges by the square foot. Printers 
take space away from user's desktop or floor space for the print-
er and stand in a department. Some companies need an entire 
computer room to handle their printing needs, which obviously 
adds floor space costs, construction costs, and common infra-
structure such as electricity and air conditioning. 
 
Software. Some specialty printers or specialty printing projects 
require unique software that requires updating and associated 
costs. This expense must be factored into the total cost of own-
ership. 
 
End-Use Operations.  Users who spend valuable time using the 
wrong printer for their requirements cost time and money ot 
the company. Overloading a small printer will result in high-use 
expenses associated with paper, ink and cartridges.  
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How does eMazzanti’s Managed Print Service  
improve your environment 
 

Simplified accountability. Our Managed Print Service’s custom-
ers receive a monthly, itemized invoice for the number and type 
of prints made across your print fleet. It includes everything you 
need to accurately review, reconcile, and forecast your office 
printing budget. Cumulative data helps you identify excess 
printing trouble spots and make appropriate adjustments. 

A fixed cost-per-page. In an unmanaged environment, every 
document printed uses a variable amount of ink or toner. You 
pay a different price for every print. Service calls are unpredicta-
ble and typically support minimum thresholds for multiple ser-
vice vendors. With Managed Print Services all your variable ex-
penses are consolidated. Customers pay a fixed cost-per- page 
that reduces your overall expenditures. 

Ease of use, peace of mind. Managed Print Services also saves 
soft dollars by simplifying the ordering and vendor management 
of multiple suppliers. With Managed Print Services there’s no 
need to keep an inventory of supplies on hand. You get next-day 
delivery whenever any device requires more. With our Managed 
Print Services Assistant print monitoring software you get real-
time visibility of your networked print fleet and can order sup-
plies or service online from a single, dedicated supplier. 

Service and support. eMazzanti, through Xerox, has many Au-
thorized Service Partners offering maintenance, on-site service 
and technical support to ensure that you get dependable, pro-
fessional printing when you need it. 

Customized for your needs. Whether you’re looking for cost 
savings on device acquisition, ongoing print costs, high-volume, 
or high-coverage printing environments, we design a solution 
that fits your needs. 

Your printing devices are already networked. Why not take ad-
vantage of today’s technology and bring the next level of effi-
ciency, cost savings, and management to your company’s print 
environment?  

What are my savings? 
During our consultation process, eMazzanti can perform an as-
sessment of your networked print environment. From there, 
we’ll design a solution optimized for your specific print, copy, 
scan, and fax requirements. We then compare it with your ex-
isting situation and help you select the solution most advanta-
geous to your business—balancing costs, capabilities, logistics, 
and labor. Our Managed Print Services solution includes proac-
tive monitoring to fine-tune your print environment over time, 
and to predict and avert potential equipment downtime. 

 

 
 
 
 
Highlight Benefit of eMazzanti’s Managed Print Service 
 

• Cut costs on printing consumables, service, and your cost-

per-page. 

• Reduce energy consumption through device consolidation. 

• Reduce waste by ordering the supplies within minimal 

“leftovers.” 

• Free up IT resources for more business-critical tasks rather 

than installing, supporting and maintaining output devices. 

• Ensure devices stay up-to-date through remote maintenance 

and lifecycle management. 

• Increase uptime with automated meter reads and simplified 

supply ordering. 

• Control and forecast budgets accurately by setting your 

printing and supply costs up-front. 

• Visibility into print activity and trends allows you to take 

control of printing costs. 

• Customize: No matter what networked print devices you 

have, we have a solution for you. 

 
 
 
For a personal consultation on how eCare Managed Print Ser-
vices can benefit your company, please call 201-360-4400, email 
sales@emazzanti.net or visit our website: www.emazzanti.net. 
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