Top Ranked Retail MSP eMazzanti Delivers Powerful
Retail Technology Solutions

Once again, eMazzanti has secured its position as the top ranked retail MSP on the ChannelE2E Top
100 Vertical Market MSPs list. The list honors the foremost managed services providers (MSPs) in
multiple industries, including retail, healthcare, not for profit, manufacturing, and additional market
segments.
“After Nines Inc. congratulates this year’s Top 100 Vertical Market MSPs,” said Amy Katz, CEO of After
Nines Inc., the digital media parent of ChannelE2E. “Businesses worldwide depend on the Top 100
Vertical Market MSPs for cybersecurity, automation and revenue-generating technology services –
especially amid the coronavirus pandemic.”
In addition to ranking highest among retail MSPs, eMazzanti ranked in the top third of all vertical
market MSPs. These rankings are based on ChannelE2E’s Q4 2020 and January 2021 readership
survey, as well as ChannelE2E’s vertical market industry coverage. MSPs on the list leveraged deep
market expertise to support customers during a challenging year.

End-to-end Retail Technology Solutions
The 2020 pandemic caused disruption across the board, but some sectors felt the pain more than
others. As shoppers stayed home, brick and mortar retailers saw their business plunge. Clothing stores,
in particular, suffered huge losses. And here in the United States, small business revenue fell by 27.5
percent between January 2020 and March 2021.
Fortunately, eMazzanti delivers retail technology solutions to help struggling businesses navigate the
storm and recover quickly. For instance, eMazzanti consultants have assisted retailers in expanding
online retail solutions to respond to changes in purchasing habits. And they have expanded customized
security solutions to counter increasing cyber threats.

Superior POS Technology
Through comprehensive retail payment technology services, eMazzanti enables omni-channel retailers
to accept payments through a variety of methods. Online shopping carts, mobile payment apps and
integrated point-of-sale (POS) systems can run simultaneously, with all transactions stored and
searchable from a single location.

Agile Cloud and Mobile Solutions
To succeed, retail businesses depend on data. For instance, inventory management requires up-to-date
sales data from multiple locations, including website sales and physical stores. Likewise, mobile retail
data delivers valuable insights regarding customer buying behavior. Retailers use that data to inform
marketing decisions and improve the buying experience.
Cloud services provide the tools for secure and affordable data collection and analysis. With real-time
access to key data, businesses can adjust marketing, sales, and inventory quickly to capitalize on
trends. eMazzanti assists retailers with cloud migration, offering scalable, secure solutions customized
to address specific business needs.

Powerful Security and Compliance
For cyber criminals, POS systems present an attractive target, and cyber attacks on these systems
prove both frequent and effective. eMazzanti understands the danger and provides comprehensive
monitoring options and multi-layer security to protect sensitive data.
PCI compliance goes hand-in-hand with cyber security. A member of the PCI Security Standards
Council, eMazzanti offers full compliance management services, protecting businesses and their
customers.

Full-featured Network Management
Networks form the backbone of retail business, connecting systems and people and forming the
gateway between your organization and the cloud. When the network goes down, business screeches
to a halt.

eMazzanti delivers the full scope of network services. Our certified engineers specialize in designing
and managing retail technology solutions to ensure productivity, support growth and mobility, and
provide business continuity. With 24/7 monitoring, we can spot and address potential issues before
they interrupt the network, reducing business risk.

Discover the Benefits of Partnering with a Top Ranked Retail MSP
eMazzanti has built a solid reputation in the retail industry for delivering revenue growth for our clients.
Our certified experts customize solutions to support productivity and promote progress. From retail
payment technology to robust cybersecurity and compliance, cloud migration and network
management, we help retail businesses thrive.

